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Welcome to The Nest
The Nest provides a safe, friendly and stimulating environment for children aged 6 months to three years.  We offer a relaxed home from home atmosphere so you can leave your baby or child confidently knowing they will be cared for by experienced and qualified practitioners.
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Our aims in the Nest are:
· to offer each individual child a provision that promotes learning and supports their social and emotional needs

· to provide a rhythm to the child’s day, which allows the child opportunities to feel safe and become independent

· to provide a special person (‘key person’) who is deeply committed to the detail of your child’s day in the Nest

· to provide a learning environment which encourages children to make healthy choices, become independent and have a sense of belonging

· to work alongside parents to support the needs of each child and their family

Key person

We want your child to be happy and settled with us.  We believe every child needs a special person they can build a very special and close relationship with whilst in the Nest.  Each child in the Nest has a special person called a key person who provides the personal care and comfort for your child.   This is essential to young children’s well being.   They will be available to talk to you at the start or end of the day.  Your child will also have a co-person who will work closely with your child and cover the key person when they are not in the Nest.  They will be available at the opposite end of the day to speak to you.

The Staff in the Nest
All of our staff are professionally qualified and experienced in the early years environment.  All staff have been subject to enhanced police checks.

All staff are given ongoing training and professional development to ensure their skills are kept up to date.

Settling into the Nest
Once a place has been allocated for your child we will arrange for the allocated key person to come and see you and your child at home.  We believe that it is important that we hear from you about your child, this will enable us to provide a rich, appropriate and challenging provision in the Nest.

Home visits are a time to share information about the child.  The staff can gain a sound knowledge of your child’s routine, likes, dislikes, anxieties and special interests.  They can also answer any worries or questions you might have.  Home visits help your child settle more easily and are a good way to make an attachment with the key person.

When your child is ready to start we ask that you have a ‘settling in period’ where you stay with your child for two to three visits before your child is due to start. There is no charge for these ‘settling in’ sessions.

We have no set procedures for settling your child; it is completely flexible and based on their individual needs.
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Parents
We want to involve you in your child’s learning.  We are always keen to listen and talk to you about your child’s achievements/celebrations or any concerns or worries you may have.  We aim to keep you informed of your child’s progress through daily chats, home link books/record sheets, displays, interest board in your family area.   Your child has a Learning Journey which you are welcome to look through and contribute to at anytime.  Please approach your child’s key person or a member of the Nest team if you have any problems or you want to chat about your child.  Please phone if you have any worries or questions.

Sleeping
As all parents know sleep is very important to babies and young toddlers.  It is an essential part of their daily routine.  Sleep is essential to the human body, as it is whilst sleeping that babies and young toddlers grow and repair any damage to their bodies, making it an essential part of their daily routine.  We will discuss your child’s needs with you and come to a mutual agreement on how much sleep your child will have whilst with us.  We respect that each child will have their own individual sleep routine.
When babies or children become tired we encourage them to take a rest at a time they want to following their natural rhythm.
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Food and Drinks
We offer the children healthy and nutritious snacks – and encourage them to make choices.  Water and milk are available for the children to drink.  Water is available throughout the day.  Healthy choices are provided at breakfast, lunch and tea from our on-site kitchen.  Any dietary requirements are met and allergies recorded. Following an inspection, our kitchen facility has been awarded the highest possible rating in the National Food Hygiene Ratings Scheme.
[image: image4.png]


  [image: image5.png]FOOD
HYGENE
RATING.




Playing and Learning in the Nest
In the Nest we provide a safe, secure, friendly and stimulating environment for children aged 3 months to 3 years.

Children need to feel emotionally secure if they are to have the confidence to explore and learn.  They need to feel confident about the transition between home/parent and the Nest/keyperson.  Children need adults who can think about their emotional state and help support their emotional needs as well.

The environment in the Nest is organised carefully to enable the children to access resources freely and to move around independently.  Continuous provision allows the children to make decisions about their play and learning experiences.  The children learn by following their own interests and their learning is supported by adults who play alongside them.  Sensitive adults support and extend each child’s learning.  Learning is linked to children’s first hand experiences, children can revisit and repeat aspects of their play through the continuous provision.  Adults engage with children, observing them carefully and having meaningful conversations with them.  These conversations and observations help the staff plan for the children.  It is important that the Nest and home share their knowledge.   Staff observe children and then assess the learning and then plan the next steps for each individual child.
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Forest School

We have an on-site forest area within our grounds and under the guidance of our qualified Level 3 Forest School Practitioner, opportunities are offered to all children to take advantage of this area.  The Forest offers wonderful learning opportunities for children of all ages with activities such as den building, bug hunting and mud painting to name but a few.  This natural area changes with the seasons offering something new almost every day.  We are so lucky to have this facility immediately adjacent to the Nest garden, and the children really enjoy and benefit from their time spent in the forest.
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Collection
If there is a change in daily arrangements please ensure you notify your child’s key person or co-person.  If a child needs to be collected by someone other than a parent/carer we will require advanced warning.  The adult collecting your child will need to bring identification and use the password you have given us.   This will ensure only authorised adults have access to the Centre.  Please ring the office who will inform the key person (01329 232095).  Please sign your child in and out of the Nest.  The registers are in the entrance to the Nest.

Health and Safety
The health and safety of the children is of paramount concern to all of us.  The Centre has a Health and Safety Policy which is available on request.  An audit in February 2011 by Hampshire County Council of the Health and Safety procedures we employ across the Centre saw us achieve a score of 95%.
Suggestions for improvements are welcome and can be made, preferably in writing, to the Head of Centre in the first instance.

Absence
When children are unwell it is best to keep them at home until they are better.  We always appreciate a message or telephone call to explain their absences.   In order to ensure the well-being of both children and staff, we cannot accept any children into the nursery who are unwell or infectious.  We kindly request that all parents/carers respect this policy.  Like most daycare settings, we are unable to refund fees for sickness or other types of absence, as our costs remain constant.  In order to help with planning, we do request that parents advise us in advance of any planned holidays etc.  A 50% reduction in fees for 2 weeks of the year is factored into The Nest billing system to allow for the taking of holidays etc.
Medication and Sickness
Conjuctivitus – follow NHS/GP guidance
Rashes, Spots or unusual skin conditions – Children should not attend until they have the rash checked by a doctor or in some cases until it has gone.

Sickness and Diarrhoea – no attendance for 48 hours from when the child had last attack.

Medication – Drugs that have been prescribed by a doctor can be administered.  Antibiotics can only be administered on the third day as children are usually sick until then.

Surgery – Children who have undergone surgery can return to nursery on the advice of a doctor.

Hand, Foot and Mouth – no recommended period to be kept away from Nursery, but medical advice should be followed at all times.

Should your child become unwell whilst at nursery every effort will be made to contact you as quickly as possible.   Please ensure you keep us up to date with contact numbers.

Outings
We aim to take all the children on outings at some stage during their time in the Nursery.  These may be walks to the local shops or trips further afield.  No child will be taken out without prior permission having been granted.  We appreciate adult helpers accompanying staff and children on such excursions.

Parent Governor
The Governing Body meets at least twice a term, with parents represented by up to four Parent Governors.  If you are interested in this role or would like further information, please make enquiries at our main office

Parking/Drop off/Collection
Parking at the Centre is extremely limited.  There are, however, 8 short-stay (max. 10 mins) parking bays which can be used for drop off and pick up of Nest children.  As well as limited on-street parking, there is also a large car park opposite the Centre in Bridgemary Avenue which generally offers ample parking for Centre users.  A safe walking route across our car park to The Nest entrance is clearly marked by yellow hatching.  For the safety of the children, please do not park on the zig-zag lines in front of the Centre.  This area is often monitored by the local Police. Haven is a very busy Centre and clear access is required at all times.  The safety of the children is always our main concern; please bear this in mind when using cars.  Drivers are requested to follow the directional arrows and to remain within the 5mph speed limit. 

Parent feedback
Staff are available to talk with parents about any issues that may arise.  The first point of contact should always be your child’s key person where possible.  The Head of Centre is also available to talk through any problems/issues that may occur.  However, if matters cannot be resolved to your satisfaction, you may contact the Chair of Governors to seek resolution.

Fees and Opening Times
The Nest is open from 7.45 am – 6.00 pm Monday to Friday.  We are closed on Bank Holidays, the week between Christmas and New Year, and for 3 days staff training days during the year. 
Fees (from 1 September 2011)
The Nest (price includes all meals offered)
	Child Age
	Full Day (7.45am start)
	Full day (8.00am start)
	Morning session (7.45/ 

8.00am – 1.00pm)
	Afternoon

session (1.00pm-6.00pm)

	0-2
	£37.50
	£36.50
	-
	-

	2-3
	£34.00
	£33.00
	£22.15/£21.15
	£18.00


Nest monthly invoices are calculated by taking the total weekly fees for your child and multiplying by 48 (the total number of chargeable weeks in a year), then dividing by 12 to give an equal monthly amount.  The number of chargeable weeks is calculated to take account of all INSET days, bank holidays, Christmas closure and a 50% rate holiday allowance (2 weeks at half price). 

Please note, there is no charge for Bank Holidays and our 3 staff training days in the Nest.  There are 5 statutory training days for the Hive.

A deposit of £50.00 will be required upon registration of your child.  This will be deducted from your first months invoice.  Fees are payable monthly in advance and are to be paid within 14 days of the date of the invoice.  

The simplest and quickest method of payment is online at www.epayments.hants.gov.uk/invoicepayments.  

If you do not have internet access, we also accept payment by cheque or cash at our main office.  Please make cheques payable to Hampshire County Council.  We also accept employer issued Childcare Vouchers.  A two week holiday entitlement where fees are reduced by 50% is automatically calculated into your regular equal monthly payment.

The nursery requires at least one month written notice of any reduction in hours or prior to the withdrawal of your child.

We reserve the right to impose a late collection fee in accordance with our published terms and conditions.  Parents are requested to ensure that they collect their child in plenty of time before the nursery’s closing time of 6pm, to allow time for discussion with their key person.
THE NEST STAFF LIST

	June Smith
	Head of Centre

	Karen Hooper
	Deputy Head of Centre

	Jane Wardner
	Nursery Manager

	Helen Moore
	(Acting) Nest Supervisor

	Emma Newell
	Administrator (Early Years)

	Kayleigh Birks
	Early Years Practitioner

	Hayley Davies
	Early Years Practitioner

	Amanda Evans
	Early Years Practitioner

	Poppy Jordan
	Early Years Practitioner

	Tracey Kirkham
	Early Years Practitioner

	Chloe Lloyd
	Early Years Practitioner

	Rebecca Parrett
	Early Years Practitioner

	Menna Richards
	Early Years Practitioner

	Elissa Talbot
	Early Years Practitioner


Thank you for taking the time to read this information leaflet.  If you require any further information or wish to discuss a place, please call the office on 01329 232095.  You can also visit our website www.haven.hants.sch.uk or contact us by email at adminoffice@haven.hant.sch.uk. 

Haven Nursery School and Children’s Centre, Harris Road, 


Gosport, Hampshire PO13 0UY


Tel:  01329 232095 Fax:  01329 823977


Email: adminoffice@haven.hants.sch.uk


Web: www.haven.hants.sch.uk





Head of Centre:  June Smith
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